THE AMERICAN CLUB SINGAPORE
BIRTHDAY PARTY QUESTIONNAIRE

Dear Member,
We would like to find out more about our Birthday parties and what we can offer you for your child’s
special day. Please help us by taking five minutes to fill out this simple questionnaire and return it to The Zone staff.

Thank you for your time and we truly appreciate your feedback.

Cheryl Lin
Youth Manager

Name: Membership no.:

Email: Contact no.:

I. Have you held or attended a Birthday party at The American Club?

|:| Yes |:| No |:| Could not make my booking

2. What was the best aspect of the birthday party or booking process you attended/held?

3. What was an aspect of the Birthday party or booking process that you felt could be improved?

4. Are there certain themes or concepts that would attract you to holding your child’s birthday party at
The Club?

5. How does the cost of holding your party at The Club compare with other birthday party vendors?

[] Cheaper [ ] About the same [ More expensive [ ] Not sure

Thank you for taking the time to fill in this survey, we look forward to serving you in the future.
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